
Fig 2   Summary of the focus of current guides

What did organisations want?
There was enthusiasm for a resource that was not ‘the usual’ 

written handbook (which will end up on a shelf), and that had 

the potential to be engaged with collaboratively or 

interactively.  Lots of ideas were mooted such as video and 

infographics. There was a recognition that some methods may 

alienate people and so a mix of ways in which resources could 

be shared was deemed preferable. The following figure 

summarises the aspects deemed important to include and 

consider in any such resources.

Fig 3   Aspects of co-creation to consider

What next?
The team continue to work on a set of resources to assist 

quadruple helix partnerships in co-creating research and 

knowledge. These resources include bookmarks, postcards, 

infographics, ‘crib’ sheets of key questions and activities, and 

a video featuring case studies of good practice. These will be 

produced both hard copy for distribution, and hosted on a 

website for partnerships to find, use and hopefully, enjoy!
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The project:
A partnership between Newcastle Institute for Social Renewal, 

Carnegie UK Trust, Newcastle City Council, Children NE, 

Success4All and the Federation of Small Businesses has 

conducted a review of current toolkits and guides for the co-

creation of knowledge, and gathered evidence in order to co-

produce resources for co-creating research as part of a 

‘quadruple helix’ (academia, industry, government and 

society working together). This work builds upon our previous 

work undertaken as partners in the ACCOMPLISSH project. Two 

roundtable events were held; in Newcastle, England, hosted by 

Newcastle University; and, in Dunfermline, Scotland, hosted by 

Carnegie UK Trust. An online call for evidence from all sectors 

contributed valuable knowledge about co-creation. In all, over 

70 individuals from over 60 different organisations representing 

all 4 sectors of the quadruple helix have contributed to the co-

production of resources. A project steering group is continuing 

to guide the creation of practical resources.

What did we find in our review of 

guides to co-creation?
❖Very few toolkits or guides concentrating on the co-creation 

of ‘research’ 

❖Guides mostly target one sector and ‘users’ in service 

creation

❖Very few guides concerning co-creation between more than 

two sectors

❖Guides are often aimed at a single sector rather than a 

collaboration

❖Case studies and examples of co-creation are a common 

feature

❖Guides often make recommendations with no real substance 

e.g. ensure everyone has enough information… make sure the 

environment is right…

Fig 1   Words to describe co-creation
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